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How to Successfully Dispute Items on Your Credit Reports
Disputing items on your credit reports is easier than it sounds. You can follow this simple step by step process to get it taken care of quickly.

Step 1:

Get a current copy of your credit report from all three credit bureaus by visiting Annual Credit Report.com
If you get an error (which sometimes happens) just visit each of the credit bureaus individually and request a copy of your report. As long as you are obtaining the copy of your credit report because you intend to challenge bad information, then you should be able to access your credit reports online that same day.

You can visit the individual credit bureaus at these websites if you need to, and you will need to create an account with them:

· Equifax
· TransUnion
· Experian
Step 2:

Print out two copies of your credit reports, and highlight any incorrect information. Note the correct information next to the error. TransUnion also has a specific form that you will need to fill out and include. You can download it here. (PDF file)
Example disputes:

· This is not my account – my identity was stolen.
· This account was paid as agreed and should not be listed as delinquent.
· This account was included in my bankruptcy/ judgment and should not be listed as open.
 Step 3: 

In order to dispute items on your credit reports by mail you will have to include photocopies of some information that identifies you. You will need to send:
· A copy of your driver’s license

· A copy of your social security card

· A copy of a utility bill in your name, delivered to your current address. If you have moved recently, include one from your previous address as well.
Step 4:

Gather your proof. If you identity was stolen, you will need to include a copy of a police report. If you made a payment on an account that did not show up, then include a copy of a canceled check, or a record like a bank statement. If you filed for bankruptcy, you will need to include a copy of your discharge letter.

Step 5:

Attach everything together, with a cover letter. (A sample letter of dispute is included on the next page) 

Your package should look like this:

· Cover Letter

· Highlighted copy of your credit report

· Proof of dispute / legal documents

· Personal Information to verify your identity

	Sample Letter of Dispute:

[Your Name, Address and Telephone Number]

[Date]

[Credit Bureau’s Name, and Address]
Dear [Equifax / TransUnion / Experian] representative,
I am writing to officially dispute the inaccurate information listed on my credit report. I understand that the Fair Credit Reporting Act gives me the right to have this information both investigated and corrected during a thirty day period. 
 A copy of my most recent credit report is attached. The incorrect information has been highlighted, and my reason for disputing the information has been noted next each item. 

I have also attached proof of the validity of my claim in the form of (legal documents, payment stubs, etc.) as well copies of my driver’s license, social security card, and utility bills to verify my identity. 

If you have questions about any of the enclosed documents please feel free to contact me:
[Your Name]

[Home Phone]

[Cell Phone]

[Email Address]

[Home Address]

Thank you for your time,

______________________

[Signature]


Step 6: 

Mail the entire package via certified mail so that you have a record of delivery.  You will need to follow this procedure for each of the three credit bureaus. They do not work together, and disputing or removing information at one of the bureaus will not update the information at the other two. 
Mail your dispute information to the following addresses:

TransUnion:
TransUnion Consumer Solutions

P.O. Box 2000

Chester, PA 19022-2000
Equifax:
Equifax Credit Information
Services, Inc.
P.O. Box 740241
Atlanta, GA 30374
Experian:

Experian / NCAC
PO Box 9556
Allen TX 75013
*Note: Experian frequently changes it’s mailing address, so before you send your dispute out, you will want to contact them by phone and verify the address.

Experian’s telephone number:  1- 888- 397-3742

That’s it! I hope that you find this to be an easy process, and that it helps you get your disputes resolved quickly.
Don’t forget, if you have questions about this process you can always email us at ask@askmrcreditcard.com and we will be happy to answer them for you.
You can also visit our forums to discuss this process with other people who are doing the same thing.
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